 Anjel-Ali Ormond
7803 Breaker Point Court, Chesterfield, VA 23832
(804) 566-0033 | ormondanjelali@gmail.com | www.anjelaliormond.format.com 
Communications professional and journalism graduate with strong experience in public communication, digital content, and media communications. Skilled in translating complex information into clear, digestible messaging for target audiences. 

EDUCATION
Virginia State University, Petersburg, VA 
Bachelor of Arts, summa cum laude, Mass Communications, Spanish minor, December 2023 
GPA: 		4.0		
Honors:	Valedictorian, Presidential Scholar, Strada Scholar, graduated in 2.5 years
 
PROFESSIONAL EXPERIENCE
Outback Steakhouse 							January 2023 – Present
Key Manager
· Leads a team of 15+ restaurant staff during daily lunch and dinner service
· Leads daily meetings focused on meeting corporate objectives and team collaboration goals 
· Conducts hiring interviews and ensures that staff is onboarded and trained according to corporate restaurant standards
· Consistently encourages a positive and collaborative environment for both front- and back-of-house employees, decreasing staff turnover
· Delivers high-quality customer service in a fast-paced environment while managing multiple priorities at the same time
· Understands and resolves customer complaints and staff conflict in a manner that aligns with corporate guidelines
· Develops and maintains strong relationships with restaurant customers, ensuring customers return to Outback for future dining experiences

Chesterfield Commonwealth’s Attorney’s Office			January 2024 – May 2024
Legal Intern
· Conducted legal research and supported case preparation for attorneys and paralegal teams in criminal, civil and juvenile court proceedings
· Organized case files and observed courtroom operations, gaining experience in handling sensitive information in a fast-paced public sector environment

Virginia State University						January 2022 – December 2023
Editor-in-Chief of The Virginia Statesman Newspaper
· Led a newspaper staff of 12 to circulate 10+ print newspaper issues during the Spring 2022, Fall 2022, Spring 2023, and Fall 2023 semesters
· Circulated 1,000+ copies across Virginia State University campus monthly
· Grew newspaper social media following from 0 to 400 over a year
· Wrote and edited copy according to AP Stylebook guidelines
· Held writing workshops that enhanced and advanced staff’s journalistic skillset
· As a result of the workshops, future staff projects resulted in better interview content and fewer article errors, with staff showing clear, direct improvement in writing quality
· Coordinated communication of campus safety updates during a potential active-shooter situation, collaborating with campus police to distribute accurate information to the university community via social media
· Collaborated with university communications office to draft press releases and coordinate public messaging
· Revived an out-of-circulation campus newspaper following COVID-19 pandemic
· Built and maintained relationships between campus publication and local small businesses in the Petersburg area
· Fielded media inquiries from news outlets and media organizations

University of Missouri - Columbia					May 2023 – July 2023
Summer Journalism Reporting Fellow
· One of five selected undergraduate students chosen for reporting fellowship from applicant pool of ~100
· Worked under University of Missouri faculty mentor, Jeimmie Nevalga, to learn digital producing, broadcast production and broadcast anchoring in the Television and Broadcast Reporting field over a 9-week period in Columbia, Missouri
· Produced digital news content and broadcast scripts under daily newsroom deadlines
· Produced stories published on the KOMU-8 news site using BLOX CMS, Social News Desk and WordPress

EDUCATION HONORS/AWARDS
· Honors College student
· Won Best News Story from SNO for reporting addressing student housing challenges at VSU
· Won 2023 CMA Pinnacle 1st Place for Best Newspaper Nameplate
· Top 10 Best in Show Newspaper at CMA Mediafest 2022
· Sigma Delta Pi Honor Society
· Speech and Debate Team Captain (2 years), specializing in parliamentary debate

SKILLS
· AP Style copywriting and copyediting
· Social media and digital content creation
· Adobe InDesign, Photoshop, Premiere Pro
· WordPress
· Canva
· BLOXCMS content management system
· Customer service

