C H R I S T O P H E R    C U R R I E
Grand Prairie, TX
C: 313.587.6995 / E: ccurrie4c@aol.com 

PROFESSIONAL SUMMARY
Goal-oriented and communicative working professional with a passion for public facing work. Fascinated by the parameters of mass communication, I am well-versed in content creation, editorial writing and reporting in a dynamic, fast-paced and high-stress environment. Proven ability to manage crises and concerns through effective research and policy implementation. Strong communicator and team player who enjoys writing, editing and policy analysis. Deliberate on using strong leadership and to improve the conditions of communities for the betterment of stakeholder outcomes through outreach and public service. Adaptable and refusing to be outworked, I aim to utilize my transferrable skillset to improve the lives of stakeholders.
Areas of expertise include:
	· Microsoft Office
	·  Adobe Audition
	· Public Speaking

	· Policy Analysis
	· Crisis Communication
	· Web Research

	· Social Media Management
	· Crisis Management
	· Blogging and Reporting

	· WordPress 
	· Journalistic Writing and Editing
	· Community Outreach



PROFESSIONAL EXPERIENCE
TEXAS DEPARTMENT OF STATE HEALTH SERVICES	Arlington, TX
Regional Communications Specialist           	Jun 2022-Nov 2025

Overview: Coordinated, prepared, implemented and managed the Public Health Region’s (PHR) strategic communications plan.  Worked under limited supervision, with considerable latitude for the use of initiative and independent judgment
 
· Participated in a variety of initiatives encompassing communication strategy, web/intranet support, external campaigns, writing, editing, creative thinking, multimedia conceptualization and implementation
· Developed content for use on DSHS communications platforms to complement agency public and stakeholder communications regarding public awareness of health issues, health promotion, health education, and DSHS services
· Developed web content and social media content and participated in usability testing and enhancements
· Coordinates and evaluates the preparation and distribution of PHR publications, news and informational releases, talking points and scripts, advisories, newsletters, fact sheets, and content for Web sites and social media
· Coordinated the illustrative, photographic, or audiovisual content of products utilizing agency-issued AV equipment
· Analyzed content for accessibility and recommends changes to make content accessible and remediate accessibility issues
· Posted content that was approved by regional leadership across the DSHS PHR community and through the DSHS PHR communication platforms (including social media accounts)

CITY OF DETROIT POLICE DEPARTMENT	Detroit, MI
Office Management Assistant           	Oct 2016-Present

Overview: Oversee day-to-day administrative operations for the Detroit Police Department, including answering phones, screening callers and route calls appropriately. Input scout car information into computer system for dispatcher use. Monitor administrative supplies and record equipment issues and needs. Examine and identify current crimes, trends and patterns in incarceration rates and Detroit public opinion of law enforcement officers.
 
Organized citizen complaint data, fielding by nature of incident and date incident occurred, augmenting citizen satisfaction experience with law enforcement.
Assessed and evaluated current administrative procedures and implement as-needed efficient measures, expediting staff processes by an average of one hour per day.
Coordinated schedules for on-shift Sergeant and all personnel by preparing the Daily Detail, reducing scheduling issues by five percent. 
Reviewed and edited typed materials and make appropriate, relevant corrections for senior staff, minimizing typing errors and inconsistencies. 
Served as point-of-contact for internal and external personnel, addressing questions and conflicts, providing appropriate direction, enhancing administrative procedures.
Streamlined crime and accident data entry methods, articulating the strategy to senior staff, training five employees in the new practice.
Authored written correspondences for senior staff, ensuring current formats, policies and regulations are upheld, increasing correspondence efficiency by 12%.

INSTITUTE FOR POPULATION HEALTH	Detroit, MI	
Customer Service Representative				            		 	              Oct 2012-Oct 2016

Overview: Maintained customer service team calendar and scheduled confidential meetings and conferences. Supervised and screened visitors entering the building and telephone calls, answering procedural and administrative questions with accuracy and efficiency. Composed correspondences, such as letters of acknowledgement, memoranda and general office policies. Catalogued revenues from agency purchasing.

· Chaired communication initiatives for the educational community board, programming special event committees, augmenting community engagement experience for agency members.
· Spearheaded the execution of personalized responses to public inquiries about agency programs, creating more informed citizens, increasing agency membership by five percent.
· Co-created original, engaging social media content for Instagram, Twitter and Facebook, acquiring 35 new followers on each platform.  
· Developed new content for media and promotional content, including educational articles, electronic and print newsletters and emails blasts, increasing social media engagement by 10%.
· Conducted special studies, surveys and projects regarding management practices, resolving multiple administrative issues, increasing the speed and accuracy of staff processes.
· Designed and distributed internal policy documents and fliers for agency personnel and presentations, adhering to brand aesthetic and voice, tapping into new audiences and target markets.
· Centralized previous donor and participant information, analyzing information to properly update and refine the database, making the information easier to locate and more accessible.


EDUCATION & TRAINING
Marygrove College 							    	         	            Detroit, MI
Master of Arts, Social Justice Studies					          			               

Rochester College 							         	              Rochester Hills, MI
Bachelor of Science, Mass Communication
GPA: 3.8/4.0, Summa Cum Laude					               
